Knowledge Management
Platform (KMP)

Al Pilot Project with the CMS Office of Information Technology
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The Knowledge Management Platform (KMP) is a centralized artificial intelligence (Al) cloud platform to enhance data
analytics initiatives across various data sources encompassing both structured and unstructured data. Its objective is to
establish fundamental components for natural language processing (NLP) and machine learning (ML) to streamline
operations, automate knowledge retrieval and facilitate the development of a comprehensive digital agency definition.

Information Security & Privacy Group Use Cases

CHALLENGE

SOLUTION

OUTCOME

'\ VN
'\
\\

'\

The Information Security and Privacy Group (ISPG) at the Centers for Medicare and Medicaid
Services (CMS) formerly navigated a complex process, involving manual data retrieval from
unstructured sources like System of Record Notices (SORNs) and Privacy Impact Assessments
(PIAs) to go through a Decision Tree Workflow to grant Computer Matching Agreements (CMAs).
Gathering and leveraging this information could prolong the CMA Workflow by almost 51 days.

The KMP team used Al, ML and NLP techniques to automatically pull relevant information from the
SORNs and PIAs. The team displayed this organized information in a Tableau Dashboard to
present the extracted information, allowing for ISPG to filter and find information easily.

The KMP team was able to increase the business value of ISPG's operations by reducing the
timeframe of gathering and reviewing information for the CMA workflow from approximately 51
days to a matter of minutes. The ISPG team can now expedite their processes and dedicate their
time efficiently.
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KPM Technologies

This figure below illustrates the diverse techniques employed by the KMP versatile tool, showcasing its wide range of
capabilities and applications for multiple use cases.
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About Noblis

For more than 25 years, Noblis has been an innovator within the federal government, committed to enriching lives and
making our nation safer while investing in the mission of tomorrow. As a nonprofit, Noblis works for the public good,
bringing together the best possible combination of science, technology and engineering expertise and solutions, in an
environment of independence and objectivity to deliver enduring impact on federal missions. Together with our
subsidiaries, we work with a wide range of government clients in the defense, homeland security, intelligence, law
enforcement and federal civil sectors.
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